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IHA Promotes Janice Queener to Director of Family Medicine Division

ANN ARBOR, Mich. — (Dec. 6, 2011) — IHA, the region’s leading physician group practice, is
pleased to announce the promotion of Janice Queener to the position of Director of Family
Medicine Division. Queener joined IHA in February 2009 as the Practice Manager for IHA
Brighton Family Care, and since then she has been an invaluable asset to the organization. Not
only has she mastered the complex operations of one of IHA's largest and busiest practices, but
Queener and her team have been identified by many across the organization as the “training
ground” for many new staff. “In addition to Janice’s drive for results, she is known for her team
approach, excellent communication skills and creative problem solving abilities; all of which
made her a perfect match for this opportunity,” said Cindy Elliott, Executive Vice President and
COO for IHA.

Prior to joining IHA, Queener managed two dental practices in the Ann Arbor area and also
served in a marketing and sales position with a large dental equipment company. She earned a
Bachelor of Science degree in Marketing and Sales from Ferris State University. Queener lives
in Brighton.
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This promotion will take effect in January 2012, at which point Queener will assume the
operational and organization management duties for all eight of IHA’s family medicine practices
across Lenawee, Livingston, Washtenaw, and Wayne Counties. “With the growth of the
organization and opportunities that lie ahead, | am thrilled to partner with Janice on the
continuing development of the family medicine division,” noted Robert Breakey, MD, IHA's
Family Medicine Division Head & IHA Board Chairman.

About IHA

IHA is one of the largest, fully integrated multi-specialty groups in southeast Michigan. IHA
employs almost 1,000 physicians, nurses and support staff, including more than 180 doctors
and 45 nurse practitioners across 32 practices in southeastern Michigan. IHA provides high
quality medical care and excellent service to more than 260,000 patients. Recognized as one of
Michigan’s top performing medical groups, IHA also ranks among the top groups for patient
satisfaction nationally. Offering extended office hours, After Hours Care, and access to clinical
research studies, IHA demonstrates that it cares by bringing safe, high quality, comprehensive
and affordable care to its patients. For more information about IHA, visit www.ihacares.com.
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